Piper Aircraft Factory Tours

Anyone visiting Vero Beach, Florida can experience the history and legacy of Piper Aircraft by
scheduling a factory tour. Our factory has over 85 years of aircraft manufacturing which
includes state of the art technology, product innovation, industry advancement and an
esteemmed company culture.

To schedule a tour of our factory please email Tours@piper.com.

Tours will be conducted:
Tuesday 10:00 am and 1:00 pm
Thursday 10:00 am and 1:00 pm

Tours are scheduled on a first come, first served basis. Requests can be submitted up to
three months in advance. You are encouraged to submit your request as early as possible as a
limited number of spaces are available. All Piper Aircraft tours are free of charge and tour
length is approximately 1.5 hours to 2 hours.

(Please note that all tours may be subject to last minute cancellation).
Forms of Identification

All guests 16 years of age or older will be required to present a valid, government-issued photo identification
(detailed below). Children under the age of 16 are NOT allowed in the manufacturing areas. All foreign
nationals must present their passport. All other forms of foreign identification will not be accepted. All
information submitted (e.g. name, date of birth, city, etc.) must exactly match the government-issued photo
ID you will present when arriving at Piper Aircraft.

The following forms of photo ID are acceptable for presentation to receptionist upon entry to Piper Aircraft
corporate headquarters.

e Valid government-issued United States identification card (e.g. driver’s license, military ID, etc.)
e Valid United States or other official government-issued passports

No other forms of identification will be accepted; photocopies, expired IDs, or other transmissions of these
documents are NOT valid.

Dress Code

We highly recommend all visitors to wear comfortable shoes such as sneakers or other non-slip footwear.
They MUST be CLOSED-TOE. Open toe shoes and high heels are NOT permitted under any circumstance.

Safety Requirements



All visitors are required to wear appropriate safety glasses and hearing protection throughout the entire tour.

These items will be provided to each visitor at the beginning of each tour. (No sunglasses are permitted to be
worn inside the factory at any time.)

Prohibited Items

Prohibited items include, but are not limited to, the following:
e Video Recorders

e Food or beverages, tobacco products, personal grooming items.
e Strollers
e Aerosol containers

e Guns, ammunition, fireworks, electric stun guns, mace, martial arts weapons/devices, or knives of any size.
e Animals of ANY kind not permitted on site.

Photography of any kind is NOT permitted while on tour.

Piper Aircraft employees and officials reserves the right to prohibit any other personal items. Umbrellas,
wallets, car keys, and cell phones (including those with cameras) are permitted. However, guests will not be

allowed to use cell phones inside Piper Aircraft. Phones used inside Piper Aircraft may be confiscated by
security.

Please note that no storage facilities are available on or around the factory.

Parking

e Designated/Handicap parking areas provided, please see attached map.

Accessibility Restrictions on Piper Property.
e Any questions or concerns please call prior to your reservation.

Hearing-Impaired & Visually-Impaired

Please contact our receptionist at 772.567.4361 or email Tours@piper.com if you have a hearing or visual
impairment and require assistance during your Piper Aircraft tour.

Cancellation Information

All visitors should call 24-hours prior to scheduled tour date if any last-minute changes have been made in the
tour schedule.

All questions under this policy are subject to final determination by Piper Aircraft, Inc., in its sole discretion.

Tours Are by Reservation Only it is Piper Aircraft discretion to accommodate
unscheduled tours! All Visitors Must Remain on Approved Tour Path and Be
Escorted Throughout the entire tour.

Please remember that Piper Aircraft, Inc. is a tobacco-free facility. No tobacco use of any kind is permitted.
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